October 29, 201

Brian

Sure Step/ Floor & Tub Safety
35 Lindberg Lane

New City, NY 10956

ATT: Brian
RE: Sure Step treatment

Brian, I am writing this letter to let you know how impressed I am with your
quick response in solving the problem we were having at the New
Meadowlands Stadium. When I saw first hand what the Sure Step treatment
did in the Giants locker room, I was so impressed that we had to also treat
the two visitor teams locker rooms and coaches locker rooms as well.

As you are aware, the coach from the Tennessee Titans slipped and fell in
the shower area, which was of great concern to us. Now that you have
treated all the locker room areas at the stadium, we are looking to have you
treat several more areas within the Meadowlands. There are several areas
that are very slippery, and I know that you Sure Step treatment will solve our
problem of slippery floors in those places as well.

1 can't thank you enough for making the locker rooms safe for the players
and coaches. Now we can concentrate on making the building safer for the

fans. Thanks again Brian.

Sincerely,
P
Henry Rzemieniewski
Manager, Cleaning Operations
New Meadowlands Stadium

peys Mieadowlands Stadium Company, LLT

102 Route 120
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